COMPUTER SCIENCE TRIPOS Part IA 75%, Part IB 50% — 2019 — Paper 3

6 Interaction Design (hg410)

(a) During your practical session you were asked to create a working app for a chosen

primary stakeholder which works on both a desktop and a laptop.

Describe the primary stakeholder the app was developed for, and describe three
data gathering techniques your group used for the app to identify the user
requirements. Explain the reasons behind this choice. [> marks]

Consider a website for purchasing clothing similar to that in the figure below.
Would it be more appropriate to use Cognitive Walkthrough or Heuristic
Evaluation to evaluate this website? Give three criteria on which to base your
decision. [6 marks|

SHOPREI  REIOUTLET USED GEAR REIADVENTURES CLASSES & EVENTS EXPERT ADVICE  CO-OP JOURNAL  GET OUTSIDE
[

W Search for great gear & clothing Q siGNIN & stores Q  cart &
coop Camp & Hike Climb Cycle Paddle Run Snow Travel Yoga Men Women Kids Deals More REI QUTLET>

Up to 30% off Patagonia gear & Up to 50% off REI Co-op brand Up to 50% off winter boots, Up to 50% off gear for camping &
clothing gear & clothing slippers, casual shoes & more hiking
footwear

. REI QUTLET
Save RN% nr mare an fresh deals

[continued ...]



(¢) What does Gestalt theory describe and what is its implication for interaction
design? Describe which principle(s) are being applied for each item in the figure
below, and how, and what it tells us about the interface and the interaction.

[9 marks|

(a) An interface to create a blog post. (d) A screenshot of Google maps walking directions.
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