Customers count the
cost of Wonga delays
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< omebody stole £16,000 from my
account but Barclays won't refund me’

wartwom o e s (@)

Company sent credit
card to the wrong
address but still refuses
to offer recompense,
finds Laura Whateley

Barclaycardisdemanding thata custom-
er pays for almost £16,000 of fraudulent
spending on her account despite admit-
ting that it sent her credit card to the
wrongaddress, Times Money canreveal,

In a case that a leading fraud expert
described as one of the most shocking
he had ever seen, the customer is being
chased by debt collectors even though
she has proof that she could not have
madethedisputed transactions.

The fraud began when someone pos-
ing as Eve Russell, 55, a Times Money
reader, called Barclaycard saying that
she had lost her credit card and needed
anew one. Barclaycard delivered a new
cardtoan address thatitadmits was not
Mrs Russell's but will not say where,
The company also says that it has “lost”
the recording of this conversation so
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