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Mrs E Russell » 4929 4238 9881 9002

Dispute Resolution

If you have a problem with your
agreement, please try to resolve it
with us in the first instance. If you
are not happy with the way in which
we handled your complaint or the
result, you may be able to complain
to the Financial Ombudsman
Service. If you do not take up your
problem with us first you will not be
entitled to complain to the
Ombudsman. We can provide
details of how fo contact the
Ombudsman.

You have failed to make a
minimum payment

Failing to make your minimum
payment can mean that you have
broken the termis of this credit
agreement and could result in us
taking legal action against you. It
could lead to your having to pay
additional costs and make it more
difficult for you to obtain credit in
future.
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Detailed Information
Mrs E Russell

Date  Description £
Previous l)1lanre frorn l1st statement 59.25
1.9...11” “ Unpald (.heque 59.25
- Jul ........ P']yn 1e|r S S e
5 jul Sainshurys ATM Cash, London 300.00
SJul ......... Cash Adv/Chq Handhng Fee 7.50

FOR £300. ()()ON 0% ]Ul

6 Jut Vicom Mart, London

Waz I'1 London

6 Jul Cash Adv/Chq Handling Fee
FOR £400.00 ON 06 JUL

6 Jul Cash Adv/Chg Handling fFee o S 250
FOR £100. OOONOG]UL

7Jul ........ Abbey Nwtmnal PLC (UK) London . 400. 00
7 jul NatWesthnk / Arrhway 100 00
7 Jul ash Adv/Chq H1ndl|ng Fee 10 00

FOR £400.00 ON 07 JUL

7 Jul Cash Adv/Cthandlmg Fee 2.50
FOR El()() ()OON()?JUL

8 Jul Cash Adv/Chq Handllng Fee 12.5
FOR £500.00 ON 08 JUL

9 jul NatWest Bank /, London Bridge 500 OO

9 Jul Cash Adv/Cthandlmg Fee 12.50
FOR £500.00 ON 09 JUL

10ul  ATM Bwrclays Bank PLC, London 500.00

10 jul  Cash Adv/Chq H"mdlmg Fee 12.50
FOR £500.00 ON 10 JUL

11 Jul  ATM Barclays Bank PLC, London 500.00

11 Jul  Cash Adv/Cthandlmg Fee 12.50
FOR E)oo 00 ON 11 JUL

HI Terh Motor Ctr, Tottenham 646.00

5 nu"F"}"}"{;}n e e

Cash Adv/Chq H1ndl|ng Fee 12.50
FOR £500.00 ON 12 JUL

13 Jul  ATM Barclays Bank PLC, King :land 500.00

13 Jul  Cash Adv/Chg Handling Fee 12.50
FOR £500.00 ON 13 JUL

14Jul Dlrert Ghzmg, London Eno 2 620.00

14 Jul ATM Barrlays Bank PLC nghb.l“y 500.00

163.96

89.97

79 99

14 Jul C15h Adv/(hq HandlmgFee 12 ‘30
FOR £5 ()() ()() ON 14 JUL

66() 00

500 OO

384 OO

; e 1 12 ‘30

1SJul Cash Adv/Cth(mdhnq Fee Y 2.50

FOR £500.000N 15 0L
16Jul  ATM Barclays Bank PLC, Londnn | 300604
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Detailed Information continued

Mrs E Russell
Date  Description £
16)ul  Cash Adv/Chq Handling Fee 7.50

FOR £300.00 ON 16 JUL

20Jul  Cash Adv/Chqg HandllngFee 250
FOR £50.00 ON 20 JUL

Next 0617, Harmgey

Holland & B'lrrett Swnss Cottage -

2 Aug Interest On Your Cash B1l1nce 47.03
INTEREST 1. 094%

2 Aug lnterest L)n Youl bhndald Balance 0.54
INTEREST 0.793%

2 Aug New halance £15,066.64

If you do not pay off the full amount eutstanding, we will
allocate your payment to the outstanding balance in a specific
order, which is set out in the 'Summary Box' section on the
reverse of your statement. The way in which payments are
allocated can make a significant difference to the amount of
interest you pay until the balance is completely cleared,

Continued on next page



