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IMPORTANT — YOU SHOULD READ THIS CAREFULLY

Default Notice served under section 87(i) of the Consumer Credit Act 1974

Account Number :4929423915270007
Balance :£15,589.65
Amount Due :£1,011.26

We act as agents for Barclays Bank PLC trading as Barclaycard.

Despite a recent letter from Barclaycard. You are still behind with the payments on your account.

Under the terms of your Barclaycard Agreement, you must pay at least the minimum payment by
the date shown on your monthly statement. As your payments are overdue, you have broken the
agreement.

To correct this, you must make a payment of £1,011.26 to reach Barclaycard before 13
December 2010. Below are some of the ways you can pay. You can find more ways to pay on the
back of your Barclaycard statement,

* Overthe counter of any UK bank. (Barclays Bank is free of charge)
* By post - please write your Barclaycard account number on the back of your cheque.

s Viatheinternet at www barclaycard.co.uk

If you are unable to pay, you must call Mercers immediately for help on 0844 822 2003 and cut
in two all cards that you and any authorised users still have on this account. We are open Mon-Fri
8am-Spm, Sat 9am-4pm & Sun 10am-2pm.
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If the action required by this notice is taken before the date shown no further enforcement
action will be taken in respect of the breach.

If you do not take the action required by this notice before the date shown then the further
action set out below may be taken against you.

+ A debt collection agency will send a Formal Demand to you. This will ask for repayment
of the whole balance. If you do not pay this, they may take further action against you. This
may include legal action.

Details of your account will be registered with Credit Reference Agencies if you do not
send the payment requested by the date in the Formal Demand.

This notice should include a copy of the current Office of Fair Trading information sheet on
default. This contains important information about your rights and where to go for support
and advice. If it is not included you should contact us to get one.

If you have difficulty in paying any sum owing under the agreement or taking any other
action required by this notice, you can apply to the court which may make an order allowing
you or any surety more time,

If you are not sure what to do, you should get help as soon as possible. For example, you
should contact a solicitor, your local trading standards department or your nearest Citizens'
Advice Bureau.

You can contact the following not for-for-profit organisations for free, confidential and
impartial debt advice, or for detalls of where to get such advice in your area.

o Citizens Advice Bureau: For advice and information on debt and other topics, visit your
local Citizens Advice Bureau (address in the phone book) or go to www.adviceguide.org.uk

« National Debtline: If you live in England, Wales or Scotland phone 0808 808 4000 or visit
www.nationaldebtline.co.uk for debt advice and infarmation.

« Consumer Credit Counselling Service; For debt advice throughout the UK phone 0800
138 1111 or visit www.cccs.co.uk

Some companies may charge you for debt management assistance which will mean that you
will be repaying your debt over a longer period. Always ask if there is a charge and check the
small print of the agreement. The above named organisations provide their debt assistance
services for free.

Mercers Debt Collections Ltd

Enclosure: OFT Insert OFT966
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lan Pope

From: Russell, Evelyn [Evelyn.Russell@chartisinsurance.com]
Sent: 08 October 2010 15:23

To: lan Pope

Subject: FW:

Attachments: IMG00043.jpg; IMG00041.jpg

From: Russell, Evelyn

Sent: Friday, September 10, 2010 9:16 AM
To: 'Peet Amanda'

Subject:

Amanda,

Herewith pictures of my front door and porch door. Trust this shows the difference in my door and the
door you sent to me.

Please call once received.

Eve







