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Account Number :4929423915270007
Outstanding balance : £15,422.92
Payment Due 1 £679.54

Dear Mrs Russell

We are concerned you are still behind with the payments on your Barclaycard account. Shown
above, is the outstanding balance and amount you need to pay to bring your account up to date.

We really would like to help you .

If you are having difficulties paying your account please call us on 0844 811 1574 to discuss your
account, we are open Mon-Fri 8am-9pm & Sat-Sun 9am-Spm.

We are confident that we can help you to resolve this situation and offer repayment options that
may assist you.

Important Information - Please Read

As your account is overdue, we have temporarily withdrawn the use of your Credit Card. We will
review this situation with a view to allowing you to use your card once again if you can bring your
payments up to date.

Additionally, we are obliged to inform you that if you do not make the payment shown above or
contact us to discuss repayment options, we may have no alternative but to instruct Mercers Debt
Collections Ltd to send you a default notice in accordance with our rights under section 87(i) of
the Consumer Credit Act 1974. This action may affect your ability to obtain credit in the future.

We really would prefer not to take this action and would like to help you through any financial
difficulties you may be experiencing.

If you have already spoken to us regarding this matter or have already made a payment for the
required amount, please accept our apologies. Please disregard this letter and continue to
maintain your account in line with your statements.

Please see overleaf for further sources of help & advice and information on how to pay.

TO MAKE SURE WE MAINTAN A HICH QUALITY SERVICE, WE MAY MONITOR AND/OR RECORD PHCONE CALLS
Barclaycard is a trading name of Barclays Bank PLC. Barclays Bank PLC Is authorsed and regulated by the Financial Services Authority.
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Help & Advice
You can also contact one of the following not-for-profit organisations for free, confidential and
impartial debt advice, or for details of where to get such advice in your area.

»  Citizens Advice Bureau: For advice and information on debt and other topics, visit your
local Citizens Advice Bureau (address in the phone book) or go to www.adviceguide.org.uk

+ National Debtline If you live in England, Wales or Scotland phone 0808 808 4000 or visit
www,natlonaldebtline.co,uk for debt advice and information.

+  Consumer Credit Counselling Service For debt advice throughout the UK phone 0800 138

1111 or visit www.cccs.co.uk

Below are some of the ways you can pay. You can find more ways to pay on the back of your
Barclaycard statement.

How to pay

There are several ways to pay:

s Pay by debit card at our website www.barclaycard.co.uk

« Call us on 0844 891 4997 to make a debit card payment or set up a direct debit. We are open
Mon-Fri 8am-9pm & Sat-Sun 9am-9pm.

¢ Send a cheque to Barclaycard, Dept PP, Thynne Street, Bolton, BL11 1XX. Cheque should be
payable to Barclays Bank PLC.

Yours sincerely
N
Cz 8%
Gill Rice

Collections Manager
Mon-Fri 8am-9pm & Sat-Sun 9am-9pm



Customer Relations Department
Barclaycard

1234 Pavilion Drive
Northampton

NN4 7SG

Dear Sirs

Mrs Eve Russell, 17 Pinewood Drive, Potters Bar, EN6 2BD

Our ref
Your ref
Doc Ref
Date
Email

: IP/SK/R0984-1

: 4929423898819002

: 2148316560

: 27 October 2010

: ipope@bishopandsewell.co.uk

Direct Line : 020 7079 4197
Direct Fax :020 7323 0491

We await hearing from you with your detailed reply to our letter dated 21* October

2010, as soon as possible.

Meanwhile, please note that our client has reported the fraud to the police. The crime

number provided to our client is: J3-10-1200.

Please take this letter as notice that our client requires you immediately to produce to
us, on her behalf, your Data Subject Access Records in relation to her credit dealings

with you.

Please acknowledge receipt of this letter.

Yours faithfully

BISHOP & SEWELL LLP

This firm does not accept service of documents by email or fax.
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