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Dear Mrs russell 1
. 3
. -Ref 4929 4238 9881 9002
| have NowW completed My investigation into the disputed transactions oN your ’ ;!

account and | cannot conclude that the transactions are fraudulent.
Below | outline the reason for this decision.

A new card was ordered on 28 June 2010. Whoever took delivery of the card
knew the personal |dentification Nurmber as the disputed transactions have been
authorised UsiNg the correct PIN, which had been issued to you in November
2006.

As you have stated that you have not carried out the rransactions, then this
would seem to suggest that someone who is known to you or who had access to ;
your household has been able to locate and obtain the PIN and use it to carry out '
the disputed transactions.

In the circumstances | cannot conclude therefore that this is fraud.

| appreciate this is not the outcome Yyou hoped we would reach but trust you will
understand the reasons for the decision. Should you wish to appeal against this
decision please write with your reasons and any information that may be relevant
to Bardagcard, Customer Relations Department, 1234 Pavilion Drive,
Northampton, NNg 75G,. Alternatively you can write to Joanne Ashpole Dept
KDRS at the same 2ddress providing as much information as possible as this will
be taken iNto account when the complaint is reviewed.

Yours sincerely

M D@

Marie Drage )
Barclaycard Fraud Operations

Barclaycard & a racng name of Bardays Bank PLC
Aarclays Bank PLE s authonsed and regulated -
oy tha Financal Seraces Authonly

Regstered n England. Reg srered No 1025167
Regstered Office; 1 Churchdl Place, Landon E14 5HP




Customer Relations Department
Barclaycard

1234 Pavilion Drive
Northampton

NN4 7SG

Dear Sirs

Mrs E Russell, 17 Pinewood Drive, Potters Bar, EN6 2BD

Our ref
Your ref
Doc Ref
Date
Email

: IP/SK/10134-1

: 4929423898819001

: 2148307016

: 13 October 2010

: ipope@bishopandsewell.co.uk

Direct Line : 020 7079 4197
Direct Fax : 020 7323 0491

We have been consulted by Mrs Russell concerning the communications which she
has had with you in relation to the unauthorised/fraudulent use of a Barclaycard

apparently bearing the above reference number.

Our client received yesterday only, your letter to her dated 7% October 2010 but
bearing a franked post mark dated 11" October 2010.

‘Our client does not accept the conclusions reached by you in your letter or the stated
reasons therefor. When we have obtained detailed instructions, we will write to you
again. Meanwhile, to the extent that it may be relevant, our client does wish to appeal

your decision.

Yours faithfully

BISHOP & SEWELL LLP

" This firm does not accept service of documents by email or fax.






