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Johnson, Anneliese

From: Johnson, Anneliese

Sent: 27 May 2011 15:45

To: ‘James Osborn'

Subject: RE: Russell: Your ref: 10211261 / Our ref: 100DY89P [pgp]

Sensitivity: Confidential
CroesusApp: Outlook
CroesusRef: 10211261

Dear Mr Osborn

Thank you for your email.

Unfortunately | am not in receipt of the system notes. Sorry | didn't realise they were not included with
Barclays file when | took on the complaint.

I would be grateful if you could arrange to resend a copy to me.
Apologies for the inconvenience.

Regards

Anneliese Johnson

Adjudicator

Financial Ombudsman Service

Phone: 0203 222 9916

Fax :0203 2229917

Email: Anneliese.Johnson@financial-ombudsman.org.uk

From: James Osborn [mailto:James.Osborn@barclays-frc.com]
Sent: 27 May 2011 15:41

To: Johnson, Anneliese

Subject: RE: Russell: Your ref: 10211261 / Our ref: 100DY89P [pgp]

Sensitivity: Confidential

PP DocrpiodMossage
Hi Annelise,
Further to my previous, I can confirm that this call is not available.
Kind Regards
James
James Osborn | Casework Support | Barclays FRC
Cadarn House | The Avenue Business Park

Pentwyn | Cardiff | CF23 8FF
Email: james.osborn@barclays-frc.com

21/09/2011
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From: James Osborn [James.Osborn@barclays-frc.com)

Sent: 27 May 2011 15:41

To: Johnson, Anneliese

Subject: RE: Russell: Your ref: 10211261 / Our ref: 100DY89P [pgp]

Sensitivity: Confidential
CroesusApp: Outlook
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- * PGP Decrypted Message
Hi Annelise,

Further to my previous, I can confirm that this call is not available.
Kind Regards
James

James Osborn | Casework Support | Barclays FRC
Cadarn House | The Avenue Business Park
Pentwyn | Cardiff | CF23 8FF

Email: james.osborn@barclays-frc.com

DD: 029 2093 3166

T: 0845 002 1140 | F: 0845 002 1141

From: James Osborn

Sent: 27 May 2011 14:02

To: 'Johnson, Anneliese'

Subject: Russell: Your ref: 10211261 / Our ref: 100DY89P [pgp]

Good afternoon Annelise,
Thank you for your e-mail.

I have asked whether the call of 28 June 2010 is available and will let you know as soon as I
know.

Secondly, I'm slightly confused as to what you're asking here. I've provided all the memo notes
for all the accounts on which are noted various calls. Are you able to pinpoint which call(s) you
require using these?

I can only refer you to 13.3 of the Terms and Conditions which sfate that:

"I'f we authorise a transaction and you exceed your credit limit or your cash limit as a result,
this does not mean that we have agreed to an increase in the relevant limit.”

In more simple terms, a commercial decision was made to allow the fransactions.

I look forward to hearing from you shortly

21/09/2011
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To: Johnson, Anneliese
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CroesusApp: Outlook
CroesusRef: 10211261

' * PGP Decrypted Message

Good afternoon Annelise,
Thank you for your e-mail.

T have asked whether the call of 28 June 2010 is available and will let you know as soon as I
know.

Secondly, I'm slightly confused as to what you're asking here. I've provided all the memo notes
for all the accounts on which are noted various calls. Are you able to pinpoint which call(s) you
require using these?

T can only refer you to 13.3 of the Terms and Conditions which state that:

"Tf we authorise a transaction and you exceed your credit limit or your cash limit as a result,
this does not mean that we have agreed to an increase in the relevant limit.”

In more simple terms, a commercial decision was made to allow the transactions.
I look forward to hearing from you shortly

Kind Regards

James

James Osborn | Casework Support | Barclays FRC
Cadarn House | The Avenue Business Park
Pentwyn | Cardiff | CF23 8FF

Email: james.osborn@barclays-frec.com

DD: 029 2093 3166

T: 0845 002 1140 | F: 0845 002 1141

From: Johnson, Anneliese [mailto: Anneliese.Johnson@financial-ombudsman.org.uk]
Sent: 25 May 2011 15:33

To: FOS Queries

Subject: Your ref: 100DY89P - Russell's complaint about Barclays Bank Plc (Our ref:
10211261)

Sensitivity: Confidential
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