Iile Note

Ref: 10211261 - Russell against Barclays Bank Plc

Date: 17 August 2011

Attached by: LBACKETT

Title Call from Business - James Osborne - Request for info
Notes:

Business called to request a copy of the adjudication, the consumer has said she is going
to The Times Newspaper.

Emailed this over whilst on call and said i would note the file.
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File Note -

Ref: 10211261 - Russell against Barclays Bank Plc
Date: 15 July 2011

Attached by: AJOHNSON3

Title Call to Mrs E Russell - Called F re info sent to me
Notes:

X2= card blocked due to suspicious activity on 4 August. Cardholder memo notes
previously sent to me show that X2 was applied to the account due to possible account
takeover. Took F 13 days to ascertain whether was cardholder (as unable to contact).
Female attempting takeover passed security once or twice.

Asked F whether any transactions were attempted after card blocked. James Osborn said
he would run a report for all transactions from 1 July 2010 to 31 August 2010 and will call
me back in 10 mins.

Thanked F
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Johnson, Anneliese

From: James Osborn [James.Osborn@barclays-frc.com]
Sent: 03 August 2011 15:18

To: Johnson, Anneliese

Subject: Russell: Your ref: 10211261 / Our ref: 100DY89P

Sensitivity:  Confidential
Attachments: Russell Screen shots.doc; Russell Statements.pdf

CroesusApp: Outlook
CroesusRef: 10211261

* PGP Decrypted Message
Good afternoon Annelise,

Thank you for the e-mail.

Please find attached various Private and Confidential screen shots confirming that

1) Card ending 0003 was re-issued on 12 June 2002, 2 November 2005 and 6 April 2009.
This screen shot only shows the last three historical re-issues so the customer would
have had this same card number prior even to June 2002.

2) The "I" shows that these were "annual” re-issues i.e. re-issued cards due to previous

cards naturally expiring
3) This card had a temporary block (the "X1" status) between 2 and 3 November 2009, but

was not blocked permanently until 28 June 2010 - the "BQ" status.

To summarise, the card number did not change throughout this period and was in use from at
least as early as June 2002 and, apart from a 24-48 hour period in November 2009, was not

blocked until June 2010.
I've also attached the statements for completion.
Finally, to the best of my knowledge and from previous experience, if a continuous payment

authority is in place and a new card number is issued for whatever reason, the company, in this
case O,, can contact Visa who will give the company the new card number in any case under the

terms of the CPA?
Kind Regards

James

James Osborn | Casework Support | Barclays FRC
Cadarn House | The Avenue Business Park
Pentwyn | Cardiff | CF23 8FF

21/09/2011






