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PROMPT
WELCOME

PROMPT

PROMPT

PROMPT

PROMPT

NAME

POSTCODE

ADDRESS

EXIT

assign
CALLER-ID

CALLER-ID

CALLER-ID-B.wav

CALLER-ID-C.wav

audio file repositorylist file

CALLER-ID-A.wav

CALLER
EXAMPLE PROMPTS

Interactive Voice Response (IVR) System

"Thank you for calling the Holiday Guide's competition line
In order to enter this week's competition we need to take

"First please leave your full name after the beep, spelling

"Thanks. Now please leave your postcode"

"Next, could you state your address after the beep"

"Thank you for entering this week's competition, we have

anything difficult"

successfully recorded your details."

some details from you."

9;:,<>=#?A@CB�D�B�EGF�HI@CJLK�MONQPRNQSA@UTVD;F�HI@CNQPRNQSA@UTXWI?AY>TZW#SANG[\Y�?�]_^I`a?Q@UbUY�?A`IN;]�=I`I:cYedIf,@UNG[\?AY�T

@g]�b�HhbU]�f,fc@U?Uij:c`I@U^kSA:c[lPR:,^I<Z@g]_b�Hhbg]�fcf,@U?e=INQ:,^I<�]nm'o�pqpGr�MtsuJ	vwSAHj]_S�:cN�]_WIWx@y^I`I@y`zS{YZS{HI@

f,:,N|S�djf,@_D'r�]�b�Hz]�=I`I:cY}djf,@~:,N�?Q@UbyY>?A`I@y`h]�^I`VNQSAY>?A@y`5:c^VSAHI@•]�=I`I:cYZdIf,@7?A@yWxY�NA:cSAY>?QP�D'r�]�b�H

]�=I`I:cY�djf,@a:,N�^I]�T�@y`h=INA:c^I<nS{H#@
m'o�pGpGr�M�sLJ	v€]_^I`‚•	suo„ƒIi�•us	…'ƒIi�]�^I`‚•	s	m'ƒ†WxY�NQSQs2d#‡�@UN
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XML file

Speech Recognition System

(partial transcription)

RECOGNITION TASK
POSTCODE

RECOGNITION TASK

RECOGNITION TASK
NAME

ADDRESS ANSWER
SELECTION

append
XML output

recognition result

recognition result

recognition result

audio file repository

CALLER-ID-A.wav

CALLER-ID-B.wav

CALLER-ID-C.wav

Process each CALLER-ID
listed in the listfile in order

For each CALLER-IDlist file
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